
button to 
move the 
desk up

button to 
move the 
desk down

In case of power outage or any interruption of power, before use of the desk, next 
restart must be done:

push
button to move the desk down in the lowest position. 
After that, push the button down once more and hold it 10 sec. 
until desk moves slightly down and back up. You will  hear  
double click.

Before first use

Everyday use

push

push
Keep the button pressed until desired 
position has been reached.

Please read instructions

Transport

Before installation, deinstallation or troubleshooting

Stop the sit/stand desk.
Note: Switch off the power supply and pull out the power cable!
Remove all weights from the sit/stand desk.
Only trained electricians are permitted to open or replace 
electrical equipment.
Do not operate the desk in moist rooms such as bathrooms.
Never use the desk in explosive environments.

Before initial operation
Make sure the desk is assembled.
Check to see if the operating voltage of the desk matches the local power supply.
(See rating plate on the controller, standard = 230V)
Connect the plug connectors from the actuator and the side panels to the controller.
Connect the mains cable to the controller.

Attention: Fasten all cables to the desk base or the desktop so 
they cannot
get damaged during operation.



During operation
If the drives or the controller make any unusual noises or cause any unusual odours  
during operation, interrupt the power supply.
Make sure that the cables are not damaged.
When operating the sit/stand desk, make sure that no objects or body parts can get
trapped.
All moving parts of the desk base must have at least 25 mm clearance to the 
adjoining components.

Initialisation / Reset
After assembling – or if the desk has been disconnected from the power supply for 
a long time – malfunctions on the desk are possible. The same applies if the 
connection between the drives and the controller was separated. In these cases, 
the desk controller has to be initialised.
If the controller expects a reinitialisation, the downward movement of the desk is 
only possible at reduced speed. 

To initialise, move the desk to the bottom position; to do that, press the down key on 
the hand-switch until all drives have reached the lowest position. Press the down 
key once again and keep it pressed (approx. 10 seconds) until the desk moves 
slightly down and 
then back up. Let go of the button only after the desk stops moving. If you let go of 
the button too soon, that causes a malfunction on the desk. 
If this happens by mistake, you have to repeat the process.

Attention: The top limit stop of the controller is preset. For this 
reason, use  only controllers that were supplied as suitable for the 
respective desk base.

Danger: The optionally available corrosion protection is not 
activated during any reset process. During this process, always 
watch out for the possible danger of being crushed.

How to use a sit/stand desk
Attention: To avoid injuries or damaging of the desk, before any 
use, first make shore that there aren´t any objects under or above 
the desk.
Any desk movement up or down should be done in standing 
position.

If the table have a collision sensor - please note that the sensor system is only 
a system protection and not a human protection.

How to program new lowest position
In case you want to change lowest possible postion of the table, put table in 
desired hight and than:

push

button up and down at the same time and hold it until you 
hear  double click.

When you want to undo new lowest position, put the table 
in new lowest postion and push button up and down at the 
same time and hold it until you hear double click.

+



Indication service note

Danger: Use solely genuine original accessories! Only skilled 
personnel 
are permitted to perform assembly work! Otherwise you will 
forfeit all claims for warranty or guarantee.

Danger: In case of a fault, please promptly contact your 
customer service 
representative! Only original FreeStand sit/stand desk spare 
parts are 
approved for repairs. 
Only skilled/authorized personnel are permitted to replace 
them! 
Otherwise you will forfeit all claims for warranty or guarantee.

Repairs
In case of a technical defect on this device, please contact an authorised customer 
service representative. 

Attention: In the interest of preventing malfunctions, 
only authorised service personnel are permitted to make 
any repairs.

Attention: Opening any components of this desk base 
produces 
risks for the following malfunctions.

Warranty
We provide a 24-month warranty on this desk base. The warranty covers all material 
and production errors and applies from the date of production (see rating plate). The 
warranty is only valid under the condition that the desk has been used within the 
scope of the
described parameters; that maintenance has been performed correctly and that 
repairs have been performed solely by authorised service staff.
The sit/stand desk must not be improperly handled or used and no changes are 
permitted to be made on the desk; otherwise the warranty expires. 

Maintenance / Cleaning
Regularly remove dust and dirt from the desk base, in particular from the guide 
tubes, and make sure that there are no damages and cracks.
Check all fastening screws to make sure they are securely fastened and check all 
plug connectors, cables and plugs including proper functioning.

Danger: Clean the controller, actuator and the desk base only 
with a dry or slightly moist cloth. Danger to life!

Attention: Aggressive cleaning agents can cause damage or discolourations on the 
product. Use only agents with pH-values of 6-8.

Danger: Never let any fluids get into the system (controller, 
actuator, 
cable and base). Danger to life!


